
Privacy Policy 
 
INTRODUCTION 
 
This Privacy Statement, effective December 13, 2019, provides information about personal 
information that is collected by brunopay.com. Please read this privacy policy carefully as it 
contains important information on who we are and how and why we collect, store, use and 
share your Personal Information. It also explains your rights in relation to your Personal 
Information and how to contact us or supervisory authorities in the event you have a 

complaint. 
 
We collect, use and are responsible for certain Personal Information about you. When we do 
so we are subject to data protection laws applicable in the United Kingdom and we are 
responsible as ‘controller’ of that Personal Information for the purposes of those laws. 
We may change this privacy notice from time to time – when we do we will inform you via a 
notice on our website or via other means of contact such as email. 
 
1. Scope of this Statement 
 
This Statement applies to the website(s) operated by brunopay.com and the services provided 
by brunopay.com.  This Statement does not apply to Confidential Information disclosed under 
the terms of a brunopay.com Service Agreement or any similar written agreements entered 
into by a merchant that contain a confidentiality provision (collectively, the “brunopay.com 

Written Agreements”). In case there is a conflict between this Statement and the 
brunopay.com Written Agreements, the brunopay.com Written Agreements shall govern. 
 
2. Personal information collected by brunopay.com 
 
While using a Brunopay.com website or service, you may provide us with certain “Personal 
Information”, which may include: 

 your name and contact information, including email address and telephone number; 
and 

 information related to your business, including website URL(s), company name and 
number; and 

 information about how you use our website. 
 
This Personal Information is required for us to contact you to inform you about the products 

and/or services we can provide you or to address any other queries you might have.  
 
Brunopay.com website(s) may use “cookies” to store and sometimes track information to 
make your online experience easier and more personalized. Cookies are small pieces of data 
that are stored by a user’s web browser on the user’s computer. Cookies may record 
information a user accesses on one webpage to simplify subsequent interactions with that 
website by the same user, or to use the information to streamline the user’s transactions on 

related webpages. Most major web browsers are set up so that they will initially accept 
cookies, but you may modify your computer’s preferences to issue you an alert when a cookie 
is downloaded, or to disable the ability of third parties to download a cookie to you. However, 
if you use your browser settings to block all cookies (including essential cookies) you may not 
be able to access all or parts of our Site. 
 
Except for essential cookies, all cookies will expire after two years. 



 
3. How and why we use your personal information 
 
Under data protection law, we can only use your Personal Information if we have a proper 

reason for doing so. In order to use your personal information, we rely on the following legal 
bases: 

 processing your Personal Information is necessary for us to be able to provide you with 
our products and/or services; 

 processing is necessary for the purposes of the legitimate business interests pursued 
by us, chiefly to be able to ascertain which of our products/services would be relevant 
for you; and 

 processing is necessary for compliance with a legal obligation to which we are subject. 
 
Generally, we do not rely on consent as a legal basis for processing your Personal Information 
other than in relation to sending third party direct marketing communications to you via email 
or text message. You have the right to withdraw consent to marketing at any time by 
contacting us (see ‘How to contact us’ below). 
 
We collect and process your personal information in order to: 

 provide products and/or services to you; 
 update customer records; 
 prevent unauthorized access and modification to our systems; and 
 undertake statistical analysis to help us manage our business e.g. in relation to 

financial performance, client base and work type. 
 

4. Our Disclosure of your Personal Information 
 
We routinely share Personal Information with: 

 third parties we use to help deliver our products and/or services to you (e.g. financial 
institutions, credit card schemes, and other payment scheme operators); 

 other third parties we use to help us run our business, e.g. marketing agencies or 

website hosts;  
 third parties approved by you. 

 
In these cases, relevant third parties have agreements with Brunopay.com that include 
confidentiality obligations. 
 
We may disclose and exchange information with law enforcement agencies and regulatory 
bodies to comply with our legal and regulatory obligations. 
 
We may also need to share some Personal Information with other parties, such as potential 
buyers of some or all of our business or during a re-structuring. Usually, information will be 
anonymized, but this may not always be possible. The recipient of the information will be 
bound by confidentiality obligations. 
 

We will not share your Personal Information with any other third party. 
 
5. How long your personal information will be kept 
 
We will only retain your Personal Information for as long as necessary to fulfil the purposes 
we collected it for, including for the purposes of satisfying any legal, regulatory, accounting, 
or reporting requirements. 
 



When it is no longer necessary to retain your Personal Information, we will anonymize it. 
  
6. Transferring your personal information out of the EEA 
 

We may transfer Personal Information that we collect from you to third party data processors, 
vendors or hosting partners acting on our behalf located in countries outside of the European 
Economic Area (“EEA“) in connection with the purposes set out above. We will only transfer 
your personal information outside the EEA where either the transfer is to a country which the 
EU Commission has decided ensures an adequate level of protection for your personal 
information, or we have put in place adequate safeguards as required by applicable data 
protection law. 

 
7. Your rights 
 
You have the following rights, which you can exercise free of charge: 

 Right to receive a copy of your Personal Information (the right of access); 
 Right to require us to correct any mistakes in your Personal Information; 
 Right to require us to delete your Personal Information – in certain situations; 
 Right to object at any time to your Personal Information being processed for direct 

marketing or in certain other situations to our continued processing of your Personal 
Information, e.g. processing carried out for the purpose of our legitimate interests. 

 Right to withdraw your consent to us processing your Personal Information at any time 
if our processing is based on your consent. 

 
For further information on each of those rights, including the circumstances in which they 

apply, please contact us or see the Guidance from the UK Information Commissioner’s Office 
(ICO) on individuals’ rights under the General Data Protection Regulation. 
If you would like to exercise any of those rights, please email, call or write to us.  
 
8. Keeping your personal information secure 
 

We have appropriate security measures to prevent Personal Information from being 
accidentally lost or used or accessed unlawfully. We also have procedures in place to deal 
with any suspected data security breach. We will notify you and any applicable regulator of a 
suspected data security breach where we are legally required to do so. 
  
9. Complaints 
 
We hope that we can resolve any query or concern you may raise about our use of your 
information. The General Data Protection Regulation gives you the right to lodge a complaint 
with a supervisory authority, in particular in the European Union (or European Economic Area) 
state where you work, normally live or where any alleged infringement of data protection laws 
occurred. The supervisory authority in the UK is the Information Commissioner who may be 
contacted at https://ico.org.uk/concerns or telephone: 0303 123 1113. 
  

 
10. How to contact us 
 
Please contact us by email or telephone as posted in the contact us page of this website if 
you have any questions about this privacy policy or the information we hold about you. 

http://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
http://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
http://ico.org.uk/concerns/

